
 
 

STOLER INDUSTRIES 
ALLSTATE VULCANIZED RUBBER BASE 

ALLSTATE STAIRTREADS + ACCESSORIES 
“IT’S VULCANIZED!!” 

P.O. BOX 2587 DALTON, GA 30722 
1 706 277 1000 FX 1 706 277 4400 

  
WARRANTY ON ALLSTATE STAIRTREADS 

  
For a period of one (1) year from date of shipment, Stoler Industries makes the following warranty on all first 

quality products. 
  

The merchandise will conform to the contract description; It will be of fair and average quality within the 
description; It will conform to a sale by sample with only such reasonable variation as is acceptable in the trade; It is fit for 
the ordinary purposes for which the product is used; and It will be adequately packaged to conform to the label. 
  

Any defective material will be replaced at no charge if the defect is found prior to installation.  If a defect is found 
after installation (product failure NOT visual defects), all of the above warranties shall be void unless the proper Stoler 
brand of adhesive has been used on the installation, and the material has been installed and maintained in accordance 
with Stoler’s instructions. This does NOT include material installed with obvious visual defects. If in doubt stop job and call 
your local Allstate Rep. 
  

STOLER does NOT warrant: The exact matching of shade, color or mottling; any expressed or implied promise 
made by any salesman or representative. 
  

Purchaser must inform Stoler Industries, Inc., P.O. Box 2587, Dalton, GA 30722; phone number 706-277-1000, 
of any claimed defect.  Any defective material that has been installed using the proper Stoler brand of adhesive will be 
replaced free of charge, subject to the following conditions: Stoler reserves the right to inspect the manner and quality of 
installation of its product claimed defective.  Stoler assumes no liability for labor costs in the installation of its products 
claimed defective.  The purchaser must notify Stoler Industries at its corporate address listed below immediately upon 
learning of the defect, subject to the following notification procedure: 
  

The consumer must notify Stoler Industries, Inc., P.O. Box 2587, Dalton, GA  30722; phone number 706-277-
1000, within ninety (90) days after claimed defect is discovered in writing.  Notification of Stoler Industries shall be by 
ordinary U.S. mail, FedEx, UPS or any other reasonable means of communication.  
  
EXCLUDED FROM WARRANTY 

• Sales of “Seconds”, “Off Goods” or other irregular (non-first quality) material.  With respect to “Seconds” or “Off 
Goods”, such are sold “as is”, and seller makes no warranties whatsoever, expressed or implied, with respect thereto, 
including warranties of merchantability or fitness for a particular purpose. 

• Problems caused by moisture, hydrostatic pressure, or alkali in the sub-floor. 
• Problems caused by installation contrary to Stoler recommendations. 
• Labor on material installed with obvious defects. 
• Damage to product from high heels, shoe spikes, spiked heels, and wheeled carts 
• Outdoor use. 
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